Intervalor Privacy Statement

This Privacy Statement was published on 28 February 2023.

At Intervalor AB (hereafter Intervalor) we are committed to protect and respect your privacy in
compliance with EU- General Data Protection Regulation (GDPR) 2016/679, dated 27 April 2016.
This privacy statement explains when and why we collect personal information, how we use it, the
conditions under which we may disclose it to others and how we keep it secure.

This Privacy Statement applies to the use of our products and to our marketing and customer
contract fulfilment activities on behalf of Intervalor, our branch office in Finland and the asset
managers we represent in the Nordics and Baltic regions. It also applies to employees and
individuals seeking a job at Intervalor.

Who are we?

Intervalor offers exclusive representation for selected international asset management companies
in the Nordics and Baltic regions, promoting their products and services to investors. We assist the
managers with the marketing of their funds and segregated accounts, and help servicing their
clients, acting as an extension of the managers’ marketing and client service teams.

Our company’s headquarters is located in Stockholm, Sweden, with a branch office in Helsinki,
Finland. The headquarters’ registered office address is Kungsgatan 10, 111 43 Stockholm, Sweden.

Intervalor AB is the data controller and can be contacted by email: gdpr@intervalor.com

When do we collect personal data about you?

e When you interact with us in person, through correspondence, by phone, by social media, or
through our website.

e When we collect personal information from other legitimate sources, such as the asset
managers we represent, public sources or social networks, we will only use this data if you have
given your consent to them to share your personal data with others.

e We may collect personal data if it is considered to be of legitimate interest, and if this interest is
not overridden by your privacy interests. Before data is collected we make sure an assessment
is made, ensuring that there is an established mutual interest between you and Intervalor.

Why do we collect and use personal data?

We collect and use personal data mainly to perform marketing and client service activities. We
also collect data about suppliers, partners and persons seeking a job or working in our
company. We may use your information for the following purposes:


mailto:gdpr@intervalor.com

Send you marketing communication. This may include information about our products and
services, events, activities, and promotions as well as those of the asset managers we
represent. (hereafter referred to as “Our Asset Managers”). Part of this communication is
subscription based and requires your consent. Part of it is based on legitimate and mutual
interest.

Send you information about the products and services of Our Asset Managers, that you are
invested in and where this information is not provided directly from Our Asset Managers.

Perform direct marketing activities in cases where legitimate and mutual interest is
established.

Provide you content and venue details on a webinar or event you signed up for.

Respond to web forms you have completed on intervalor.com (e.g. to download material or
sign up for mailings)

Follow up on incoming requests (customer support, emails, chats, or phone calls).

Perform contractual obligations such as invoices, reminders, and similar. Either based on a
contract with Intervalor directly or with Our Asset Managers.

Notify you about any disruptions to our services (system messages).
Contact you to conduct surveys about your opinion on our products and services.

Process a job application.

Our legal basis for collecting personal data

Collecting personal data based on consents

The collection of personal data based on consent from the data subject will be done by using a
standardised format that will store documentation related to the consent given by the individual.
Individual consents will always be stored and documented in our CRM system.

Collecting personal data based on contracts
We use personal information for fulfilling our obligations related to contracts and agreements with
customers, partners and suppliers.

Collecting personal data based on legitimate interest

We may use personal data if it is considered to be of legitimate interest, and if the privacy
interests of the data subjects do not override this interest. Normally, to establish the legal basis for
data collection, an assessment has been made during which a mutual interest between Intervalor
and the individual person has been identified. This legal basis is primarily related to our marketing
purposes. We will always inform individuals about their privacy rights and the purpose for
collecting personal data.

What type of personal data is collected?



We collect information such as name, phone numbers, skype contact details, title and email
address, in addition to your company’s name and contact information. We may also collect
feedback, comments and questions received from you in service-related communication and
activities, such as meetings, phone calls, documents, and emails. From our websites we may
collect IP-address and actions taken on the site.

If you apply for a job at Intervalor, we collect the data you provide during the application process.
Intervalor does not collect or process any special categories of personal data, such as sensitive
personal data.

How long do we keep your personal data?

We store personal data for as long as we find it necessary to fulfill the purpose for which the
personal data was collected, while also considering our need to answer your queries or resolve
possible problems, to comply with legal requirements under applicable laws, to attend to any legal
claims/complaints, and for safeguarding purposes.

This means that we may retain your personal data for a reasonable period after your last
interaction with us. When the personal data that we have collected is no longer required, we will
delete it in a secure manner. We may process data for statistical purposes, but in such cases, data
will be anonymized.

Your rights to your personal data

You have the following rights with respect to your personal data:

e The right to request a copy of your personal data that Intervalor holds about you.
e The right to request that Intervalor corrects your personal data if inaccurate or out of date.

e The right to request that your personal data is deleted when it is no longer necessary for
Intervalor to retain such data.

¢ The right to request that Intervalor provides you with your personal data and, if possible, to
pass on this information directly (in a portable format) to another data controller when the
processing is based on consent or contract.

e The right to object to the processing of personal data, in case data processing has been based
on legitimate interest and/or direct marketing.

e The right to withdraw any consent to personal data processing at any time. For example, your
consent to receive e-marketing communication:

o If you want to withdraw your consent to e-marketing, please make use of the link to manage
your preferences included in our communication. Please note that you may still receive
system messages and administrative communications from Intervalor.

Any query about your Privacy Rights should be sent to gdpr@intervalor.com
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How we will provide personal data

Our CRM system will allow Intervalor to search and deliver personal data following written
requests within the stipulated 72h time frame.

The use of cookies and beacons

We may use cookies and web beacons (‘Website Navigational Information’) to collect information
as you navigate the company’s websites. Website Navigational Information includes standard
information from your web browser, such as browser type and browser language; your Internet
Protocol (“IP”) address; and the actions you take on the company’s websites, such as the web
pages viewed, and the links clicked.

This information is used to make websites work more efficiently, as well as to provide business
and marketing information to the owners of the site, and to gather such personal data as browser
type and operating system, referring page, path through site, domain of ISP, etc. for the purposes
of understanding how visitors use a website. Cookies and similar technologies help us tailor our
website to your needs, as well as to detect and prevent security threats and abuse. If used alone,
cookies and web beacons do not personally identify you.

Do we share your data with anyone?

We do not share, sell, rent, or trade your information with any third parties without your consent,
except from what is described below:

Third-party Service Providers working on our behalf:

We may pass your information on to our sub-contractors and other associated organisations with
the purpose of them providing services to you on our behalf. In such case, the providers should
sign necessary agreements to ensure that your privacy rights remain intact.

Third-party Product Providers we work in association with:

We work closely with Our Asset Managers to bring you a range of products and services designed
to meet your needs related to asset management. When you enquire about these products and
services, the relevant asset manager may use your details to provide you with information and
carry out their obligations arising from any contracts you have entered into with them. In some
cases, Our Asset Managers will be acting as data processors of your information and, therefore,
we advise you to read their Privacy Policy and sign a Data Processing Agreement. Details regarding
where to find such policies can be provided by Intervalor upon request. Our Asset Managers may
share your information with us, which we will use in accordance with this Privacy Statement.

If required by law:

We will disclose your personal information if required by law or if we, as a company, reasonably
believe that disclosure is necessary to protect our company’s rights and/or to comply with a
judicial proceeding, court order or legal process. However, we will do what we can to ensure that
your privacy rights continue to be protected.



Use of sub-contractors

We may use sub-contractors to process personal data on our behalf, we are responsible for
making sure they commit themselves to adhere to this Privacy Policy and applicable data
protection legislation by signing a Data Processing Agreement.

If the sub-contractor processes Personal Data outside the EU/EEA area, such processing must be in
accordance with the EU Privacy Shield Framework, EU Standard Contractual Clauses for transfer to
third countries, or another specifically stated lawful basis for the transfer of personal data to a
third country.

Safeguarding of information

We have technological and operational procedures in place to protect your personal data from
loss, misuse, alteration or unintentional destruction through our centralized CRM system. Our
personnel who have access to the data have been informed of the confidentiality of such
information.

If you have questions or comments about our administration of your personal information or
would like to opt out of receiving any marketing material from us, please contact us

at gdpr@intervalor.com. You may also use this address to communicate any concerns you may
have regarding compliance with this Privacy Policy.

Changes to this Privacy Statement

Intervalor reserves the right to amend this Privacy Statement at any time. The applicable version
will always be found on our websites. We encourage you to check this Privacy Statement
occasionally to ensure that you are happy with any changes.

If we make changes that significantly alter our privacy practices, we will notify you by email or post
a notice on our websites prior to the change taking effect.

Your right to complain with a supervisory authority

If you are unhappy with the way in which your personal data has been processed, you may, in the
first instance, contact gdpr@intervalor.com. If you remain dissatisfied, then you have the right to
apply directly to your national supervisory authority for a decision. The supervisory authorities can
be contacted at:

Norway: Datatilsynet www.datatilsynet.no

Sweden: Datainspektionen www.datainspektionen.se

Denmark: Datatilsynet www.datatilsynet.dk

Finland: Office of the Data Protection Ombudsman www.tietosuoja.fi/en/

Please find a complete list of supervisory authorities here

Live link to Intervalor Privacy Policy https://www.intervalor.com/archive/pages/22905/privacy-policy.aspx
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Additional information for supervisory authorities :

Governing principles for saving and treating of personal data:

Intervalor is active in an industry with long decision-making processes, involving several stakeholders. We

also have an obligation to assist in client servicing for companies being invested in Our Asset Managers

products and services. This entails an obligation to maintain personal data for longer than average periods.

We define personal data as being;

Information in the personal card “personkortet” in our CRM system
Activities directly linked to the person
Communication directly linked to the person

At present, the management team of Intervalor has agreed on the following guidelines.

We keep personal data for relevant persons active in companies with which we have an ongoing
business relation in order to serve the company efficiently and effectively.

We delete personal data on persons having left a company with which we have an ongoing
business relation after three years.

We will on an ongoing basis delete personal data for persons that we have not been in contact with
over the last 3 years.

We keep personal data for persons having subscribed to marketing and research material until such
subscriptions are cancelled or we have not had contact with person for 3 years.

We keep information on persons currently employed in Intervalor until up to three years after end
of employment. Thereafter we keep only information required for regulatory reasons.

We keep work applications for maximum 3 months after the recruitment period has been finalized.
For spontaneous applications, these are kept for a maximum of 3 months, or an alternative period
agreed with the applicant

E-marketing

E-marketing is considered admissible for all contacts having received and not declined such
mailings pre 2018-05-25, based on legitimate interest

New contacts can choose following e-marketing categories, indicated in SO
o Research & Newsletters
o Fund information
o Invitations and Webinars

Contacts are always given the possibility to opt out from future mailings, through an integrated link
in all mailings

Opt-outs are registered in SO



Interna instruktioner- att lagga till i silj-/marknadsmanualer

Allmanna Instruktioner for att spara, anvanda och radera personuppgifter i Superoffice

Spara alla personuppgifter i foretagets CRM-system for att garantera att GDPR-bestammelserna
respekteras. Ta bort all anvandning av personuppgifter fran SO i andra format sa snart det inte langre
behdvs. Exempelvis listor for evenemang och méten.

Anvand inte e-postsystem (Outlook) for att spara och lagra personuppgifter.

Skriv inte ut och lagra personuppgifter pa G-driven

Radera alternativa listor som innehaller olika personuppgifter 4n den som finns i SO
Fyll bara i foljande information for personer i databasen:

o Namn

o Roll

o Kontaktuppgifter (arbetstelefon / mobil / e-post)

o Relevans / Prio niva

o "Intressekoder"

o Relevant arbetsrelaterad korrespondens under "verksamhet"
o Relevanta arbetsrelaterade kommentarer under "information"

Registrering av nya personer i SO (alla)

Alla nya kontakter maste ha fullstdndig information som ovan
o Namn
o Roll
o Kontaktuppgifter (arbetstelefon / mobil / e-post)
o Relevans / Prio niva
o "Intressekoder"
o Relevant arbetsrelaterad korrespondens under "verksamhet"
o Relevanta arbetsrelaterade kommentarer under "information"

Ange rattslig grund genom att 6ppna lanken i nederkant

C=taljer Mer... Intressen E-marknadsfaring Anteckni ... e

m aila-Lena Testsson

Q

Titel:
E-post:
Mebil:
Direktnr:

Var kontakt: w Lena Ellertsson Freer
Kategori:

Bransch:

Nummer: 37783

A egory: v (Valj ingen)

BEE v Sverige

I~ Anvind som postadress

I™ Slutat Aldrig dndrad Rittslig grund: Legitimt intresse Spara Avbryt

Ange ”legitimt intresse” som rattslig grund bade for "forsaljning och tjanster” samt “E-marknadsféring”.
Detta ar viktigt givet var affarsidé, dvs vi levererar en marknadsfoéringstjanst till vara kunder (forvaltarna)
Viingar inga avtal med investerarna, utan det gors direkt mot forvaltarna.



NB. Ange om personen godkdnner utskick via e-marketing och vilka typer som avses:
Fondinformation, Research/nyhetsbrev, inbjudningar och/eller 6vrigt.
Urvalet aktiveras vid krysset till vanster

Kontakt Detaljer Mer... Intressen E-marknadsfdring Anteckni ..
° ¥ Ms. Kaija-Lena frestsson I @ v Ms. Kaija-Lena estsson

Kontakt Detaljer Mer... Intressen E-marknadsfaring Anteckni ...

M Q

©) ‘

¥ Research och nyhetsbrev

¥ Fondinformation

¥ Inbjudningar-presentationer och events
¥ Ovrigt

M Q

I Slutat Aldrig éndrad Rattslig grund: Legitimt intresse (€) (3)  ([Sgala 1) (_ Avbyt | I Siutat Aldrig ndrad Rattslig grund: Legitimt intresse (€) (3 ([Sgarny) ( Avbryt |

Notera dock att intressekoderna styr vilken information som faktiskt skickas ut, som tidigare.

Om man kopplar en ny person till ett existerande bolag fylls viss information i automatiskt som t ex
kategori och bransch, 6vrigt laggs in for hand

Detaljer  Mer.. Intressen E-marknadsforing Anteckni ...

Kaija-Lena Testsson © @

v Intervalor A Q

Titel: Virkontakt:  Anders Bladh
E-post: Kategeri:  NC
Mobil: Bransch:  NC - Other
Direktnr: Nummer: 37783
- Category: ¥ (Valj ingen)

EE v Sweige

[ Anvind som postadress

I™ Slutat Aldrig andrad Ratislig grund: Legitimt intresse (0 ) (R ( Avbot |

Notera ocksd att ”“Importance/befattning ska fyllas i under fliken ”Detaljer”. Ovrig info dar &r irrelevant.

Kontakt [ Mer.. Intressen E-marknadsfsring Anteckni -

Kaija-Lena Testsson @
Q

w Intervalor AB

Hemtelefon: Importance/befatt: v (Valj ingen)
Direktfax: t Fodelsedstum:

Prioritet: ¥ (V3] ingen)

Vir supportansvarige: v (Valj ingen)

Annan tel.:

Webbsida:

Snabbmeddelande:
Internet-tel.: L

I~ Slutat Aldrig andrad Rattslig grund: Legitimtintresse (©) ) (TR | ~ent



Om en person forekommer flera ganger i databasen géller foljande:

e Om ni behover lagga upp en person pa ytterligare ett stélle, t ex en fondutvarderare pa Skandia som
tacker bade LIV och FOND och som idag bara finns pa LIV, sa kom ihag att nar ni kopierar personen sa
bor ni sannolikt valja att bada ta med notterna och lata dem ligga kvar

o Kommunikation med samma person kommer att ligga pa flera stéllen. Skriv in personens namn i
fritextfaltet under “kontakt” sa kommer en lista upp med samtliga bolag dar personen ar aktiv och du
kan pa sa satt fa en 6verblick om var personen ar aktiv.

e Intressekoderna utgar fran uppdraget personen har. Dvs. dr Mats intresserad av Europa for STINTs
rékning sa fylls det i dar, medan globalintresset fér Kammarkollegiet fylls i under Kammarkollegiet.

e For generell information/ prospektering dar vi inte vet vilket uppdrag det ar aktuellt for eller dar
personen kommer och lyssnar for flera uppdragsgivare (Mats kommer pa en RBC Global-lunch) sa kan
man klicka i “flera Mats” i noten sa att den syns pa alla de siter som berors

e |andra fall, om man tycker att det racker att information finns pa ett stalle sa kan man lagga
noten/emailet/todon under den enhet dar personen ar formellt anstélld eller har sin tyngsta post.
For att underlatta att veta var det &r kan man skriva in (main) efter EFTERnamnet pa personen pa den
site som hen hor "mest” till.

e Blir man osaker pa om en person finns pa flera siter o/e vilka eller vilken som ar personens huvudsite,
sa kan man soka i SO enligt punkt 2.

NB. Vid utskick kommer varje unik e-mailadress bara att kunna fa ett specifikt utskick en gang.

Arlig uppdateringsrutin — ( admin)

Ta bort personuppgifter for personer som Intervalor inte har haft i kontakt med under de senaste tre aren
och minst en gang per ar under de forsta 10 arbetsdagarna i varje kalenderar.



Initial rensning av Superoffice (admin) pagaende -190430

For att inte lagra personuppgifter langre dan ndédvandigt, ar grundprincipen att Intervalor raderar personlig
information fér personer som vi inte har haft kontakt med i form av registrerad handelse eller
kommunikation under de senaste 3 aren. Personuppgifter definieras som:

o Information i "personkortet" i CRM-systemet

o Aktiviteter direkt kopplade till personen

o Kommunikation direkt kopplad till personen
For att valja ut personer baserat pa denna trearsgréns for personuppgifter, samtidigt som vi respekterar
behovet av information pa bolagsniva, anvands foljande urvalskriterier for bolag i SO. NB. En arlig rensning
av SO skall goras senaste under januari manad.

Observera att det i Superoffice finns madjlighet att rensa foretag eller enbart kontakter. Testa alltid med att
ta bort ett mindre antal kontakter/féretag, for att kontrollera att nagot inte gar fel.

GDPR - 1) Stoppbolag med agentkod

Rensa alla personer utan handelser fore 2015-05-01 eller 3 ar tillbaka
GDPR - 1) Kombination stoppbolag med agentkod utan handelser fére 2015-05-01

GDPR - 10: Stoppbolag med agentkod (dynamisk)

GDPR - 11: Stoppbolag med agentkod med reg handelser efter 2015-05-01 (dynamisk)

GDPR - 12: Stoppbolag med agentkod med reg dokument efter 2015-05-01 (dynamisk)

GDPR — 13: Ar en statisk sammanslagning av GDPR 11 och 12 fér att fdnga upp bade hindelser och dokument. Den maste
saledes rensas och uppdateras varje ar annars stimmer inte GDPR — 1) Ar + Kombinationen.

ATT GORA VARIJE AR:

GDPR — 11 och 12) Andra urvalet till 201X-05-01 fér respektive urval. Kopiera urvalen in i GDPR —13.
GDPR — 13) Rensa ur gamla urval eftersom den bygger pa féretag och det ar kontakter vi har rensat ur.
GDPR — 1) Gor ett dynamiskt urval och darefter ett statiskt urval och dop till ar 20XX Kombination.

GDPR - 2) Kombination - Stoppbolag utan agentkod - utan hdndelser efter 20150501
: Rensa alla bolag inkl. kontakter och hiandelser fére 20150501 eller 3 ar tillbaka

GDPR - 2) Stoppbolag utan agentkod - alla aktiviteter (dynamisk)

GDPR - 21) Stoppbolag utan agentkod — reg hdndelser efter 20150501 (dynamisk)

GDPR — 22) Stoppbolag utan agenkod — reg dokument efter 20150501 (dynamisk)

GDPR — 23) Ar en statisk sammanslagning av GDPR 21 och 22 fér att fdnga upp bade hindelser och dokument. Den maste
saledes rensas och uppdateras varje ar annars stammer inte GDPR — 2) Kombinationen.

ATT GORA VARJE AR:

GDPR - 21 och 22) Andra urvalet till 201X-05-01 f&r respektive urval. Kopiera urvalen in i GDPR - 23
GDPR - 23) Rensa ur gamla urvalet

GDPR — 2) Gor ett dynamiskt urval och darefter ett statiskt urval och dop till ar 20XX Kombination

GDPR - 3) Kombination - Levande bolag med foretagsprio 4 - utan hidndelser efter 20150501
Exclusive branscher NC - IV Asset, Legal, Authority, IT and Competitor
: Rensa alla bolag utan handelser fore 20150501 eller 3 ar tillbaka

GDPR - 30) Levande bolag med foretagsprio 4 - alla foretag (dynamisk)
GDPR - 31) Levande bolag med foretagsprio 4 - alla foretag reg hindelse efter 2015-05-01excl NC — IV Asset, Legal, Authority,
IT and Competitor

GDPR - 32) Levande bolag med foretagsprio 4 - alla foretag reg dokument efter 2015-05-01 excl NC — IV Asset, Legal,
Authority, IT and Competitor

GDPR —33) Ar en statisk sammanslagning av GDPR 31 och 32 fér att fanga upp bade hindelser och dokument. Den maste
saledes rensas och uppdateras varje ar annars stimmer inte GDPR — 3) Kombinationen.
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ATT GORA VARJE AR:

GDPR - 31 och 32) Andra urvalet till 201X-05-01 f&r respektive urval. Kopiera urvalen in i GDPR - 33
GDPR — 33) Rensa ur gamla urvalet
GDPR - 3) Gor ett dynamiskt urval och darefter ett statiskt urval och dop till ar 20XX Kombination

GDPR - 4) Kombination - Personer i Levande bolag utan agentkod som slutat och ej dndrat
personkort efter 2015-05-01

Rensa alla personer
GDPR - 41) Personer i Levande bolag utan agentkod som slutat exkludera foretag med NC — IV Asset, Legal, Authority, IT and
Competitor (dynamisk)
GDPR - 42) Personer i Levande bolag utan agentkod som slutat men har en dndring efter 20150501 exkludera féretag med NC
— IV Asset, Legal, Authority, IT and Competitor (dynamisk)

ATT GORA VARJE AR:
GDPR - 4) Uppdatera 42 med ratta datum och gor ett dynamiskt urval av GDPR 4 Kombination, och darefter ett statiskt urval
och dop till ar 20XX Kombination.

GDPR - 5) Kombination — Personer i levande bolag med agentkod - utan hiandelser efter 20150101
Rensa alla personer

GDPR - 5) Agentbolag utan stopp (dynamisk)

GDPR - 51) Agentbolag med reg handelser efter 2015-05-01 (dynamisk)

GDPR - 52) Agentbolag med reg dokumenent efter 2015-05-01 (dynamisk)

GDPR - 53) Ar en statisk sammanslagning av GDPR 51 och 52 fér att finga upp bade hindelser och dokument. Den méste
saledes rensas och uppdateras varje ar annars stimmer inte GDPR — 5) Kombinationen

ATT GORA VARIJE AR:

GDPR - 51 och 52) Andra urvalet till 201X-05-01 fér respektive urval. Kopiera urvalen in i GDPR - 53
GDPR —53) Rensa ur gamla urvalet

GDPR - 5) Gor ett dynamiskt urval och darefter ett statiskt urval och dop till ar 20XX Kombination

GDPR - 6) Kombination- Personer som slutat fére 2015-05-01 i bolag med agentkod och prio 1-3
Rensa alla personer

GDPR - 61) Personer som slutat i bolag med agentkod och prio 1-3 (dynamisk)

GDPR — 62) Personer som slutat i bolag med agentkod och prio 1-3 men som &r uppdaterad efter 2015-05-01 (dynamisk)

ATT GORA VARIJE AR:
GDPR — 6) Uppdatera 62 med ratta datum och gor ett dynamiskt urval av GDPR 6 Kombination, och darefter ett statiskt urval
och dop till &r 20XX Kombination.

GDPR - 7) Kombination av personer i levande bolag som ar exkluderades i GDPR 4 som slutat och ej
andrat personkort efter 2015-05-01

Rensa alla personer
GDPR - 71) Personer i Levande bolag utan agentkod som slutat inom foretag med NC — IV Asset, Legal, Authority, IT and
Competitor (dynamisk)
GDPR - 72) Personer i Levande bolag utan agentkod som slutat men har en dndring efter 20150501 inom féretag med NC — IV
Asset, Legal, Authority, IT and Competitor (dynamisk)

ATT GORA VARIE AR:
GDPR — 7) Uppdatera 72 med ratta datum och gor ett dynamiskt urval av GDPR 7 Kombination, och darefter ett statiskt
urval och dop till ar 20XX Kombination.

Aterkommer till 8an ndr vi fatt ordning pd évriga sd vi ser vad som dr kvar
GDPR - 8) Alla — IN, RE och NC — branscher ej inkluderande de i GDPR 7 ej agent och utan prio
Arlig genomgdng av priokoder.
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